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Education InformationDoctorate, Istanbul Technical University, İşletme Fakültesi, Endüstri Mühendisliği Bölümü, Turkey 2002 - 2009Postgraduate, Istanbul Technical University, Fen Bilimleri Enstitüsü, İşletme Mühendisliği Anabilim Dalı, Turkey 1999 -2002Undergraduate, Istanbul Technical University, İşletme Fakültesi, Endüstri Mühendisliği Bölümü, Turkey 1995 - 1999
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DissertationsDoctorate, Müşteri ilişkileri yönetiminde etkinliği arttırmak için bir bulanık model önerisi, İstanbul Teknik Üniversitesi,Fen Bilimleri Enstitüsü, Endüstri Mühendisliği, 2009Postgraduate, Müşteri İlişkileri Yönetimi Uygulaması, İstanbul Teknik Üniversitesi, Fen Bilimleri Enstitüsü, İşletmeMühendisliği Anabilim Dalı, 2002
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CoursesManagement Information Systems, Undergraduate, 2016 - 2017, 2015 - 2016Information Systems Management, Postgraduate, 2016 - 2017, 2015 - 2016Bilişim Sistemlerinin Analizi ve Tasarımı, Postgraduate, 2016 - 2017, 2015 - 2016, 2014 - 2015Management Information Systems, Postgraduate, 2016 - 2017, 2015 - 2016E-İş – Dijital Çağda Yeni İş Modelleri, Postgraduate, 2016 - 2017, 2015 - 2016Business Intelligence and Management Support Systems, Undergraduate, 2016 - 2017, 2015 - 2016, 2014 - 2015Information Technology Project II, Undergraduate, 2016 - 2017, 2015 - 2016, 2014 - 2015Information Technology Project I, Undergraduate, 2016 - 2017, 2015 - 2016Ecommerce Applications, Postgraduate, 2016 - 2017, 2015 - 2016Emarketing, Undergraduate, 2015 - 2016Management of InformationTechnology, Undergraduate, 2015 - 2016Ecommerce Applications, Postgraduate, 2014 - 2015
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MetricsPublication: 257 Citation (WoS): 1351 Citation (Scopus): 1622 H-Index (WoS): 17 H-Index (Scopus): 20



Congress and Symposium ActivitiesEUSFLAT 2017 The 10th Conference of the European Society for Fuzzy Logic and Technology, Session Moderator,İstanbul, Turkey, 20172ND World Conference On Technology, Innovation and Entrepreneurship, Session Moderator, İstanbul, Turkey, 2017RACR 2013: The 4th international conference on risk analysis and crisis response, Session Moderator, İstanbul, Turkey,2013FLINS 2012 : 10th International FLINS Conference on Uncertainty Modeling in Knowledge Engineering and DecisionMaking, Session Moderator, İstanbul, Turkey, 2012
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